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INTRODUCTION

Anxiety Care is a registered charity, number 1058267, based in East London.
Our address is Cardinal Heenan Centre, 326 High Road, Ilford, Essex 1G1
1QP.

Anxiety Care was established in 1996. We specialise in helping people to
recover from anxiety disorders and to maintain that recovery. With the support
of our trained volunteers, clients are enabled to plan, initiate and carry through
personal recovery programmes using cognitive behavioural techniques and
gradual exposure exercises.

We are an unincorporated membership association, governed by a constitution
under which our trustees — also known as the Executive Committee — are
elected annually by the members at our Annual General Meeting. Trustees
are drawn from the membership and are nominated by members for election to
the Committee. The Executive Committee can co-opt additional members
provided that the total number of members does not exceed eight. The term of
office for a trustee, whether elected at an AGM or co-opted, lasts until the next
AGM. Trustees may stand for re-election if they wish.

Significant management decisions for Anxiety Care are taken by the trustees in
conjunction with relevant members of staff. The combined group is known as
the Decision-Making Team — its meetings are minuted in accordance with our
constitution and good practice.

This annual report is presented both to our members, and to the Charity
Commission in accordance with the requirements of their Statement of
Recommended Practice (SORP) 2005. Where appropriate, we take
advantage of the concessions allowed in SORP 2005 for reporting by smaller
charities.

Within the report, you will find details of what we do — and how and why we do
it — together with details of our activities over the past year. You will also find
details of our accounts. We hope that this report will answer any questions
you have about Anxiety Care, and encourage you to continue to support our
efforts.



OUR PATRONS

anxiety disorders.

“As a Patron of Anxiety Care | am really very proud
to be involved in such a worthy cause which
supports individuals who suffer with a range of

Given the current pressures experienced by many
people Anxiety Care offers a flexible service to its
clients to enable them to
individual disorder and maintain their recovery.”

recover from their

Professor Cary L. Cooper, CBE

Pro Vice Chancellor (External Relations)
Professor of Organisational Psychology and Health

“Anxiety Care is an excellent voluntary organisation
which is doing valuable work giving assistance to
individuals recovering from anxiety problems. It
provides important support to many people. Anxiety
Care plays a pivotal role in complementing the
increasing resources given to North East London
Mental Health Trust by the Government.”

Mike Gapes MP

Lancaster University

“I am very pleased to continue my support as a Patron
of Anxiety Care whose work is making a real impact
on the lives of people coping with stress and other
anxiety disorders. My own involvement with public
and voluntary organisations in Redbridge and the
wider London area includes providing help and
accommodation for people with mental health issues,
so | know how much the valuable work of Anxiety
Care staff and volunteers is needed and appreciated”.

Linda Perham
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Founder Chairperson Treasurer

Trish Mossey Regina Byrne
General Manager Co-ordinator
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